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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

IBM Tivoli Netcool Impact 7.1 Administration and Implementation training by Multisoft 

Systems is designed to equip IT professionals with the skills to optimize and automate IT 

operations effectively. This course provides a comprehensive understanding of Netcool 

Impact, a powerful tool used for IT event management, automation, and integration. 
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Topics  

✓ Introduction to IBM Tivoli/Netcool Impact 

✓ The Netcool/Impact user interface 

✓ The Netcool/Impact data model 

✓ Policies 

✓ Services 

✓ The Enrichment policy 

✓ Controlling policy execution sequence 

✓ Policy wizards 

✓ Notification policies 

✓ Reports 

✓ Operator views 

✓ Working with web services 

✓ Hibernation, X in Y, and synthetic events 

✓ Event suppression and maintenance window management 

✓ Command-line tools and self-monitoring 

✓ The Netcool/Impact UI data provider 

✓ Server utilities Introduction to IBM Tivoli/Netcool Impact 

✓ The Netcool/Impact user interface 

✓ The Netcool/Impact data model 
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✓ Event suppression and maintenance window management 

✓ Command-line tools and self-monitoring 

✓ The Netcool/Impact UI data provider 

✓ Server utilities Introduction to IBM Tivoli/Netcool Impact 

✓ The Netcool/Impact user interface 

✓ The Netcool/Impact data model 

✓ Policies 

✓ Services 

✓ The Enrichment policy 

✓ Controlling policy execution sequence 

✓ Policy wizards 

✓ Notification policies 

✓ Reports 

✓ Operator views 

✓ Working with web services 

✓ Hibernation, X in Y, and synthetic events 
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✓ Command-line tools and self-monitoring 

✓ The Netcool/Impact UI data provider 

✓ Server utilities 

mailto:info@multisoftsystems.com
http://www.multisoftsystems.com/

